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Introduction 

Electronic Data Submission Portal (EDSP) is a generic portal for various returns submission by the 

banks and departments (if required). Banks user (Super User / User) can upload desired data file 

of the respective returns through the portal. The application provides facility to user to upload 

their data file in text format.  

The portal has various modules like user management, upload file, view uploads and view reports 

etc. User management module will provide facility to manage users, assign users on return/s and 

bank/s with specific right/s.  

Based on the appropriate rights user can upload respective data files and view upload logs (along 

with details).  

Portal Access 

The EDSP is a secured web portal and accessible using the link https://dbie.rbi.org.in/EDSP . 
The following page will be displayed using the link; 

Login Process: 

The user has to login using their άUsernameέ, άPasswordέ, άUserέ (type) ŀƴŘ άCaptchaέ followed 
by OTP confirmation sent at their respective registered email address. Provide OTP as per the 
following screen; 

 

https://dbie.rbi.org.in/EDSP
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User Management 

 

Figure 1: Shows the flow of user management. 

Super User (For bank) 

The first Super user will be created by the concerned RBI official for the bank. The created 
Super user will receive an email at the given email id with a username and one-time password. 
The password provided in this mail will be temporary and therefore super user needs to 
change the password on the first login. Respective bankΩǎ Super user can create Super users 
and Users for the bank.  

Note:  

1. Super user can deactivate / modify Super Users and Users of the respective bank, 
condition to having appropriate rights.   

2. The bank can have maximum 2 Super Users and maximum 10 Users.   

User (For bank)  

.ŀƴƪǎΩ Super Users can create User/s for their respective banks and returns. The created User 
will receive an email at the given email id with a username and one-time password. The 
password provided in this mail will be temporary and therefore user needs to change the 
password on the first login. 
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Manage User 

άManage Userέ tab is only accessible to the Super User to manage Super User / User of the 

respective bank as per the following screen; 

 

 

Add User 
A Super User can create another Super user or User for their respective bank and returns 

using the following screen (appear after selecting ά!ŘŘ ¦ǎŜǊέ tab); 
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Update User 
 This tab is available under άaŀƴŀƎŜ ¦ǎŜǊέ tab displayed on selecting a user from the user 

list. Under this tab Super user can modify (user type, full name, remarks and deactivate) the 

Super User / User through the following screen; This page will not be available to normal User. 

 

Assign Rights (Mandatory) 
This tab is also available under άaŀƴŀƎŜ ¦ǎŜǊέ tab displayed on selecting a Super User / 

User from the user list. This tab handles all the user rights assignment. The tab has all types of 

rights provided to the logged in Super User.  
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1. Upload Return  
A Super User of the respective bank can assign rights to bankΩǎ users (Super User or 

User) to upload the data file for the returns on which the Super User is having the rights. 

The sample screen-shot is attached below for the same. The Super user will see only its 

bank. ¢ƘŜ ǳǎŜǊ ƘŀǾƛƴƎ ΨUpload ReturnΩ ǊƛƎƘǘs ǎƘƻǳƭŘ ŀƭǎƻ ƘŀǾŜ ǾƛŜǿ ΨUpload LogsΩ ǊƛƎƘǘs. 

 

2. View Upload Logs 
The Super user of the bank can manage the upload log rights for the other Super users or 

users as per the following screen.  
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3. Manage User  
The Super user of the bank can assign rights to created Super user for the respective 

bank and returns.  
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Data upload 

Banks through Super User / User can get by default the following Ψ¦ǇƭƻŀŘ wŜǘǳǊƴΩ page 

after login into the EDSP.  

 

{ŜƭŜŎǘ ΨReturn NameΩ ŀƴŘ ΨBankΩ ŦǊƻƳ ǘƘŜ ŘǊƻǇŘƻǿƴ ƳŜƴǳ ŀƴŘ browse file/s to be loaded and 

ŎƭƛŎƪ ƻƴ ΨUploadΩ ǘƻ upload data file.  

Note: Only text format files will be uploaded through EDSP. Only if .txt  file with correct header is 

uploaded, following success message will be displayed (screenshot as follows). Which indicates 

that the file is reached at RBI for processing.  












