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apXnÀ¶ ]uc-·mÀ¡pÅ km¼-̄ nI km£-cX

]cmXn ]cn-lmcw

Nne {]tXyI kml-N-cy-§-fnÂ 
Hmw_p-Uvkvam³ D≠m-¡nb 

]cn-lm-c-¯nÂ CS-]m-Sp-Im-c³ k´pjvS-
\-sÃ-¦nÂ 30 Znh-k-¯n-\Iw  A¸oÂ 

tIÄ¡m³ A[n-Im-c-apÅ AtXm-dn-än¡v 
(A-¸-teäv AtXm-dn-än) ap¼msI Hcp A¸oÂ 

kaÀ¸n-¡mhp-¶-Xm-Wv. `mc-Xob dnkÀhv 
_m¦nsâ (BÀ_n-sF) sU]yq«n 

KhÀW-dmWv A-¸-teäv 
AtXm-dn-än.

L«w 3

_m¦v {]Xn-I-cn-¡m-Xn-cn-¡p-Itbm, 
 {]Xn-I-cWw Xr]vXn-I-c-a-Ãm-Xn-cn-¡p-Itbm 
sNbvXmÂ, _m¦nwKv Hmw_p-Uvkvams\ 

kao-]n-¡p-I. FÃm _m¦nwKv Hmw_p-Uvkvam-s\
bpw _Ô-s¸-Sm-\pÅ hnh-c-§fpw  Ah-cpsS 
A[n-Imc ]cn[nbpw  Adn-bp-¶-Xn\v https:// 

bankingombudsman.rbi.org.in    
F¶ sh_vsskäv kµÀin-¡p-I.

_m¦nwKv Hmw_p-Uvkvam-\pÅ ]cm-Xn-IÄ 
Hm¬sse-\n-tem, Csa-bnÂ hgn-tbm, 
 X]m-entem kaÀ¸n-¡m-hp-¶-Xm-Wv.

L«w 2

Hmw_p-Uvkvam³ _m¦pw CS-]m-Sp-Im-c\pw X½nÂ Hcp H¯p-
XoÀ¸p-≠m-¡m³ {ian-¡pw. At\ym\yw AwKo-I-cn-¡p¶ Hcp XoÀ¸v 
km[y-a-Ãm-sb-¦nÂ ]ns¶, ap¼msI kaÀ¸n-¡-s¸-«n-«pÅ hkvXp-X-
I-fp-tSbpw tcJ-I-fp-tSbpw ASn-Øm-\-¯nÂ Hcp Xocp-am\w AsÃ-
¦nÂ \jvS-]-cn-lmcw \ÂIm-\pÅ Hcp \ymb-hn[n ]pd-s¸-Sp-hn-¡pw.

\n§-fpsS ]cm-Xn-
IÄ Csa-bnÂ hgntbm 

D]-t`màr tkh\ hn`m-K-
¯nsâ tSmÄ {^o \¼-dnÂ 
hnfnt¨m _m¦nÂ kaÀ¸n-

¡p-I.

L«w 1

{]Xn-I-cWw e`n-¡p-¶-Xn-\mbn 30 Znhkw Im¯n-cn-¡pI

 ktµiw 2: _m¦p-I-fnepw _m¦nwKv Hmw_p-Uvkvam-\nepw F§s\ ]cmXn 
kaÀ¸n¡mw F¶v Adn-bp-I.
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apXnÀ¶ ]uc-·mÀ¡pÅ km¼-̄ nI km£-cX

aäv BkvXn Bkq-{XW D]-I-c-W-§Ä

apXnÀ¶ ]uc-·mÀ¡v Ah-cpsS BkvXn-IÄ Bkq-{XWw sN¿p-¶-Xn-\mbn \nc-h[n amÀ¤-§Ä e`y-am-Wv. Ah-bnÂ Gähpw {][m-\-s¸-« 
Xns\ "t\man-t\-j³' (A-h-Im-i-s¸-Sp-¯Â) F¶v hnfn-¡p-¶p. F¶mÂ, Hcp hnÂ¸{X¯n\v t\man-t\-js\ Akm-[p-hm-¡m³ Ign-bpw.

FÃm km¼-¯n-tImÂ¸-¶-§Ä¡pw, 
AXp-t]mse Xs¶ kpc-£nXamb 
kq£n¸v kwhn-[m-\-§Ä¡pw kpc-
£nX \nt£] \ne-h-d-IÄ¡pw  
(tem-¡-dpIÄ¡pw) e`y-am-Wv. 

\jvS-]-cn-lmcw thK-¯nÂ XoÀ¸m-¡p-
¶Xn\v klm-bn-¡p-Ibpw IpSpw-_mw-
K-§-fpsS t¢iw Ipd-bv¡p-Ibpw 
sN¿pw.

t\man-t\-j³ (A-h-Im-i-s¸-Sp-¯Â) 
cPn-ÌÀ sN¿-s¸-«n-«p≠v F¶v 
Dd-¸m-¡p-I. Ah-iy-ap-Å-t¸m-sfms¡ 
t\man-t\-j³ ]pXp-¡p-Ibpw sN¿p-I. 

{SÌv apàymÀ CjvS-Zm\w `mKwshbv¸v

hnÂ¸{Xw ]n´p-SÀ¨m
-h-Imiw

sse^v 
C³jp-d³kv 

ktµiw 3: BkvXn Bkq-{XW D]-I-c-W-§Ä
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apXnÀ¶ ]uc-·mÀ¡pÅ km¼-̄ nI km£-cX

tPm-bnâv A¡u-≠pI-tfbpw \nt£-]-§-fpsS Imem-h-[n-sb¯pw ap¼pÅ 
]n³h-en-¡-en-t\bpw Ipdn-¨pÅ hnh-c-§Ä

hr²À/tcmKn-IÄ/Ah-i-cmbhÀ¡pÅ  _m¦v {]hÀ¯-\-§Ä

1

2

3

1

2

3

\n§Ä¡v _m¦nÂ t\cn«v F¯p-¶-Xnt\m hnc-e-S-bmfw CSm³ t]meptam Ign-bn-sÃ-¦nÂ, sN¡nÂ/]Ww ]n³h-en-¡p-
¶-Xn-\pÅ t^md-¯nÂ Hcp AS-bmfw C«p-sIm-Sp-¯mÂ aXn-bm-Ip-¶-Xm-Wv. AXv c≠v  kzX{´ km£n-IÄ km£y-
s¸-Sp-t¯≠-Xm-Wv. AXnÂ HcmÄ D¯-c-hm-Zn-¯-s¸« _m¦v DtZym-K-Ø-\m-bn-cn-¡Ww.

taÂ¸-dª hn[w e`y-am-Ip¶ sN¡nsâ/]Ww ]n³h-en-¡m-\pÅ t^md-¯nsâ ASn-Øm-\-¯nÂ _m¦nÂ \n¶pw 
BcmWv ]Ww ]n³h-en-¡pI F¶v hyà-am-¡m³ _m¦v \n§-tfmSv Bh-iy-s¸-Spw. Cu hyàn-tbbpw c≠v kzX{´ 
km£n-IÄ km£y-s¸-Sp-t¯-≠-Xm-Wv. _m¦nÂ \n¶pw bmYmÀ°-¯nÂ ]Ww ]n³h-en-¡p¶ hyàntbmSv Abm-
fpsS H¸v kaÀ¸n-¡m³ _m¦v Bh-iy-s¸-Spw.

Imem-hn[n ]qÀ¯n-bm-bn-¡-gn-ªn«pw \n§Ä \n§-fpS Ønc \nt£] XpI ]n³h-en-¡mXn-cp-¶mÂ, \nt£]w \S-¯nb 
ka-b¯v \n§Ä _m¦n\v A\p-hmZw sImSp-¯n«ps≠-¦nÂ, _m¦n\v kzta-[bm B XpI \ne-hn-epÅ ]eni \nc-¡nÂ 
asämcp Imemh[n \nt£-]-am¡n amäm-hp-¶-Xm-Wv. 

\n§-fpsS Ønc/Imem-h[n \nt£]w (^n-IvkUv/tSw sUt¸m-knäv),  Imem-h[n F¯pw ap¼v ]n³h-en-¡m³, \n§Ä 
\n§-fpsS _m¦n\v AXn-\pÅ \nÀt±iw \nt£] ka-b¯v, AsÃ-¦nÂ \nt£] Imem-h-[n-bv¡p-ÅnÂ GsX-¦nepw 
kab¯v sImSp-¯n-«p-s≠¶v Dd-¸m-t¡-≠-Xm-Wv. 

\n§Ä hr²³/hr², kpJ-an-Ãm-¯-bmÄ AsÃ-¦nÂ imco-cnIamb shÃp-hnfn t\cn-Sp-¶-bmÄ BsW-¦nÂ, \n§-fpsS 
hnc-e-S-bmfw D]-tbm-Kn¨v ]Ww ]n³h-en-¡m-hp-¶-Xm-Wv. hnc-e-S-bmfw _m¦n\v ]cn-Nn-X-cmb c≠v kzX{´ km£n-IÄ 
km£y-s¸-Sp-t¯≠-XmWv. AXnÂ HcmÄ D¯-c-hm-Zn-¯-s¸« _m¦v DtZym-K-Ø-\m-bn-cn-¡Ww. 

\n§-fpsS PohnX ]¦m-fn-bp-sam¯v Hcp kwbpà A¡u≠v (tPm-bnâv A¡u-≠v) D≠m-bn-cn-¡p-¶Xpw AXn\v Ah-
Im-i-s¸-Sp-¯Â (t\m-an-t\-j³) cPn-ÌÀ sN¿p-¶Xpw \Ã-Xm-bn-cn-¡pw. AsÃ-¦nÂ "c≠nÂ BÀ¡pw AsÃ-¦nÂ tijn-
¡p-¶-bmÄ¡v (sF-XÀ HmÀ kÀssh-hÀ)' Ft¶m  "H¶mw I£n¡v AsÃ-¦nÂ tijn-¡p-¶-bmÄ¡v (t^mÀaÀ HmÀ 
kÀssh-hÀ)' Ft¶m {]hÀ¯\ \nÀt±iw D≠m-bn-cn-¡p-¶Xv \Ã-Xm-bn-cn-¡pw. 

1

2 

3 

1

2

3
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apXnÀ¶ ]uc-·mÀ¡pÅ km¼-̄ nI km£-cX

ktµiw 5: hnc-an-¡-en\v tij-apÅ Pohn-X¯n\v tbmPn¨ \nt£] DÂ¸-¶-§Ä

apXnÀ¶ ]uc-·mÀ¡pÅ k¼mZy ]²Xn 2004 (ko-\n-bÀ knän-k¬ tkhnwMvkv kvIowþ Fk vkn Fkv 
Fkv) hnc-an¨ Bfp-IÄ¡pÅ hfsc \sÃmcp k¼mZy km[y-X-bm-Wv. Fkv kn Fkv Fkv hfsc BIÀj-
I-amb {]Xn-^ew \ÂIp-Ibpw ]eni ss{Xam-km-Sn-Øm-\-¯nÂ sImSp-¡p-Ibpw sN¿p-¶p. CXnÂ \n¶pw 
e`n-¡p¶ ]eni _m[-I-amb \nc-¡nepÅ \nIpXn¡v hnt[-b-am-bn-cn-¡pw. \nt£]w Hcp hyàn¡v ]c-am-h[n 
15 e£w F¶v ]cn-an-X-s¸-Sp-¯n-bn-cn¡p-¶p.

apXnÀ¶ ]uc-·mÀ¡pÅ k¼mZy ]²Xn

Ønc \nt£-]-§Ä AYhm ^nIvkUv sUt¸m-kn-äp-IÄ 5 iX-am\w SmIvkv {_m¡-än-em-b-Xn-\mÂ 5 e£w 
cq]-bnÂ Ipd-ª hmÀjnI hcp-am\apÅ-hÀ¡v sXc-sª-Sp-¡m-hp¶ hfsc \sÃmcp \nt£] km[y-X-
bmWv. 5 e£w cq]-bnÂ IqSp-XÂ hmÀjnI hcp-am\w DÅ-hÀ Ønc \nt£-]-¯nÂ \n¶pw In«p¶ ]
en-i-bpsS 20/30 iX-am\w \nIpXn AS-bvt¡-≠-Xp-≠v. 

Ønc \nt£-]-§Ä

C³jp-d³kv I¼-\n-I-fmWv B\znän ¹m\p-IÄ e`y-am-¡p-¶-Xv. \nt£] ka-b¯p Xs¶ {]Xn-^-e-¯nsâ 
\nc¡v \nÝ-bn-¡-s¸-Sp-¶-Xn-\mÂ CXv hnc-an-¨-h-À¡v ap³Iq«n {]Xo-£n-¡m-hp¶ ]W e`yX Dd-¸m-¡p-¶p. 
B\znän hcp-am\w e`n-¡p-¶-Xn\v 5,10,15 hÀj-t¯-¡pÅ Ønc hcp-am\ kwhn-[m-\w, \nt£-]-I-sâ ac-
W-tijw sam¯w XpI XncnsI e`n-¡Â, PohnX ]¦m-fn-bpsS Bbp-jvImew apgp-h³ B\znän hcp-am\w 
e`n-¡Â apX-em-bh t]mse hnhn[ km[y-X-IÄ D≠v. 

_m¦p-Ifpw t]mtÌm-^o-kp-Ifpw e`y-am-¡p¶Xpw Ém_v \nc¡v A\p-k-cn-¨pÅ \nIpXn _m[-I-am-bn-cn-
¡p-¶-Xp-amb B\znän e`n-¡p¶ {]Xn-amk hcp-am\ ]²Xn (Fw-sF-F-kv) CXn\v Hcp DZm-l-c-W-am-Wv.

th≠ {X hnc-an-¡Â \n[n -C-Ãm-¯, F¶mÂ kz´w hoSv DÅ-hÀ¡v hnc-an-¡-en\v tijw IqSp-XÂ ]Ww e`y-
am-¡p-¶-Xn\v dnthgvkv tamÀ«vtKPv klm-b-I-c-amIpw.

CXnÂ \n¶pÅ hcp-am\s¯ \nIp-Xn-bnÂ \n¶v Hgn-hm-¡nbn«p-Å-Xn-\mÂ  AXv hnc-an¨ Bfp-IÄ¡v¡pÅ 
Hcp A[nI t\«w {]Zm\w sN¿p-¶p.

dnthgvkv tamÀ«vtKPv 

B\znän ¹m\p-IÄ



10

apXnÀ¶ ]uc-·mÀ¡pÅ km¼-̄ nI km£-cX

BÀ _n sFbpsS kao-]-Ime kwcw-`-§Ä: apXnÀ¶ ]uc-·mÀ¡pÅ _m¦nwKv kuI-cyw

IqSp-XÂ hnh-c-§Ä¡v kµÀin-¡pI 
www.incometaxindia.gov.in 

t^mdw 15 Pn, t^mdw 15 F v̈ 

\n§-fpsS {]mbw 60 hb-Ên\v apI-fn-em-bn-cn-¡p-Ibpw \n§Ä¡v Hcp s]Àa-\âv A¡u≠v \¼À(-]m³) D≠m-bn-cn-¡p-I-bpw,  
\n§-fpsS B hÀjs¯ sam¯ hcp-am-\-¯n-t·Â IW-¡m-¡-s¸-Sp¶ \nIpXn ]qPy-am-bn-cn-¡p-Ibpw sN¿p¶p F¦nÂ  \n§Ä¡v  
t^mdw 15 F¨v kaÀ¸n-¡m-hp-¶-Xm-Wv. C¯cw CS-]m-Sp-Im-cnÂ \n¶v _m¦p-IÄ hcp-am\ \nIpXn \nbaw 1962 {]Im-cw SnUn-
Fkv Ingn-hp-sN-¿p-¶-X-Ã. t^mdw 15-F¨v kaÀ¸n-¡p¶ ka-b¯v _m¦nÂ \n¶v AXn\v ckoXv hmt§-≠-Xm-Wv. t^mdw 15 F¨v 
C´y-bnÂ Ønc-Xm-a-k-¡m-cmb, 60 hb-Ên\v taÂ {]mb-ap-Å-hÀ¡pw, t^mdw 15Pn 60 hb-Ên\v Xmsg {]mb-ap-Å-hÀ¡pw th≠n-
bp-Å-Xm-Wv. t^mdw 15 Pnbv¡v A[n-I-am-bpÅ Hcp am\-ZWvUw, B hÀjs¯ FÃm t{kmX-Êp-I-fnÂ 
\n¶p-apÅ sam¯ ]eni hcp-am\w B hÀjs¯ \nIpXn _m[-I-a-Ãm¯ ]c-am-h[n hcp-am-\-¯nsâ 
]cn-[n¡v Xmsg-bm-bn-cn-¡Ww F¶-Xm-Wv. 

dnt«¬ kaÀ¸n-¡m³ \n§Ä¡v Fs´-¦nepw klmbw Bh-iy-ap-s≠-¦nÂ  BZmb \nIpXn hIp¸v \nb-an-¨n-«pÅ, \nIpXn dnt«¬  
X¿m-dm-¡p¶ AwKo-IrX hyàn-Isf Xmsg ]d-bp¶ sh_vssk-änÂ \n¶v Is≠-¯m-hp-¶-Xm-Wv: www.trpscheme.com

\n§-fpsS \nIpXn 
dnt«-Wp-IÄ FÃm 

hÀjhpw Pqsse 31 \v 
ap¼v kaÀ¸n-¡m³ 

HmÀ¡pI

apXnÀ¶ ]uc-·mÀ¡pw, `n¶-ti-
jn-¡mÀ¡pw th≠n kaÀ¸n-X-
amb {]tXyI Iu≠-dp-IÄ/
ap³K-W-\

apXnÀ¶ ]uc-·mÀ¡pw ImgvN ]cn-an-Xn-bpÅhÀ DÄs¸-sS-bpÅ `n¶-ti-jn-¡mÀ¡pw ap³K-W\ 
sImSp-¡p-¶ Hcp Iu≠À, AsÃ-¦nÂ hyà-ambpw Xncn-¨-dnªv D]-tbm-K-s¸-Sp-¯m-hp¶ Hcp {]
tXyI Iu≠À kÖ-am-¡m³ _m¦p-ItfmSv ip]mÀi sNbvXn-«p-≠v. 

sse^v kÀ«n-^n-¡äv Ffp-
¸-¯nÂ kaÀ¸n-¡m-\pÅ 
kuIcyw

"Poh³ {]am¬' ]²-Xn¡v Iognse UnPn-äÂ sse^v kÀ«n-^n-¡äv kuIcy¯n\v ]pd-ta, hnc-an-¨-hÀ¡v 
Ah-cpsS s]³j³ \ÂIp¶ _m¦nsâ GXv imJ-bnepw ^md-¯n-epÅ sse^v kÀ«n-^n-¡äpw 
kaÀ¸n-¡m-hp-¶-Xm-Wv. CXv e`n-¡p¶ _m¦p-IÄ, s]³j³ hnX-c-W-¯nÂ Hcp Xc-¯n-epÅ Ime-Xm-
a-khpw hcm-Xn-cn-¡p-¶-Xn-\mbn DS-t\-Xs¶ CXv tImÀ _m¦nwKv kwhn-[m-\-¯n-te¡v (kn _n Fkv) 
tNÀt¡-≠-Xm-Wv. 

A¡u≠v \ne kzta-[bm 
amdp¶p 

sIssh-knþ hyh-Ø-IÄ A\p-k-cn-¨pÅ A¡u-≠p-IÄ _m¦v tcJ-I-fn-epÅ P\-\-¯o-b-Xn-bpsS 
ASn-Øm-\-¯nÂ kzta-[bm "apXnÀ¶ ]uc-·m-cpsS' (ko\n-bÀ knän-k¬) A¡u-≠mbn amdp-¶-Xm-Wv.

^mdw 15Pn/F¨v  Ffp-¸-¯nÂ 
kaÀ¸n-¡m-\pÅ kuIcyw

apXnÀ¶ ]uc-·mÀ¡pw `n¶-ti-jn-¡mÀ¡pw, _m[-I-amb CS-§-fnÂ, \nÀ±njvS ka-b-¯n-\p-ÅnÂ 
t^mdw 15 Pn/ F¨v kaÀ¸n-¡m³ Ign-bp-¶-Xn-\mbn hÀj-¯nÂ Hcn-¡Â (I-gn-bp-sa-¦nÂ G{]nÂ 
amk-¯nÂ) AhÀ¡v t^mdw 15Pn/F¨v e`y-am-¡-W-sa¶v _m¦p-I-tfmSv \nÀt±-in-¨n-«p -≠v.

_m¦nwKv hmXnÂ¸-Sn-bnÂ

C¯cw CS-]m-Sp-ImÀ¡v, ckoXnt·Â ]Whpw km¼-¯nI D]-I-c-W§fpw kzoI-cn-¡Â, A¡u-
≠nÂ \n¶v ]n³h-en-¡p-¶Xp {]Imcw ]Ww e`y-am-¡Â, Unamâv {Um^v-äp-IÄ \ÂIÂ, sIsshkn 
tcJ-Ifpw sse^v kÀ«n-^n-¡äpw kaÀ¸n-¡Â apX-em-bh t]mepÅ ASn-Øm\ _m¦nwKv kuI-cy-§Ä 
hoSp-I-fnÂ/]cn-k-c-§-fnÂ e`y-am-¡m³ ]cn-{i-an-¡-W-sa¶v _m¦p-I-tfmSv ip]mÀi sNbvXn-«p-≠v. 





^n\m³jyÂ C³¢q-j³ & sUh-e-̧ vsaâv Un¸mÀ«vsaâv
`mc-Xob dnkÀhv _m¦v

10-þmw \ne, sk³{SÂ Hm^okv _nÂUnw-Kv, 
apwss_ 400001,  C´y


