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The Chief Executive Officer, 
All Primary (Urban) Co-operative Banks  
 
Dear Sir, 
 
Union Budget – 2008-09 – Agricultural Debt Waiver and Debt Relief Scheme, 2008 
 
 
Please refer to para 10 of the Agricultural Debt Waiver and Debt Relief Scheme, 2008 

forwarded vide our circular UBD.PCB. Cir. No. 43/13.05.000/07-08 dated May 23, 2008 

on the captioned subject wherein it is indicated that every lending institution shall appoint 

one or more Grievance Redressal Officers to address the representations made by any 

farmer on the decisions taken with regard to his loan. In one of the Writ Petitions filed 

before Hon’ble High Court of Kerala, the Hon’ble Court has observed that “with the 

passage of time, the decisions of the Grievance Redressal Officers are challenged under 

Article 226 of the Constitution of India which essentially tends to grow the volume of 

litigation in writ jurisdiction and it also compels the marginalized farmers to seek redressal 

exclusively for writ jurisdiction”.  

 

2. The High Court has also observed that “whenever the Grievance Redressal Officers 

decide against a claim of a person that he is an agriculturist entitled to the benefit of the 

Scheme, the Grievance Redressal Officer is bound to give reasons for the decision”. In 

view of the above suggestions made by the Hon’ble High Court of Kerala, it is advised 

that the Grievance Redressal Officers may dispose of the grievances received under 

ADWDR Scheme through a speaking order citing reasons for rejection / acceptance of 

the claim made by the petitioners in a transparent manner.  
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3. You may take necessary action in this regard so that there is meaningful consideration 

of the request of eligible farmers under ADWDR Scheme, 2008. 

 

4.  The matter may be treated as most urgent. 

 
Yours faithfully, 
 
 
(Uma Shankar) 
Chief General Manager 
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